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Ward Liaison & Meet and Greet Volunteer

This is an exciting opportunity to be involved in a partnership project between BTHFT and Cancer Support Yorkshire supported by Macmillan Cancer Support.
In response to the results of a Cancer Patient survey we have developed this role.  Over the next 12 months we hope to work to improve the experience of cancer patients by increasing the emotional support and information available to them.

You will be based both at BRI and at Cancer Support Yorkshire (on Smith Lane).  Your shift will be split between the 2 venues.

You will be able to:

Commit to a 12 month period of volunteering with a minimum of one shift of 3 hours per week.

Communicate well with a wide range of people.
Be involved in the evaluation of the project and contribute to its future development.
Attend additional training as required by the role – there will be a 3 day induction before starting work on the wards.

Apply:

If you are interested in applying for the role please complete the application form below and return it to Voluntary Services by 30th September 2018.

If you have any questions please contact the Voluntary Services office on 01274 364309.

Supported by:
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VOLUNTEER APPLICATION FORM
All volunteer opportunities should be applied for using the application form available on the BTHFT website and e-mailed to volunteer.information@bthft.nhs.uk or returned in the post to the Voluntary Services Department at BRI.

Exceptions can be made, for example, as a reasonable adjustment to accommodate applicants with a disability, but in agreement with the Voluntary Services Department. If the Application form is required in a different format, please contact the Voluntary Services Department on 01274 364309
If typed please use lowercase
If hand written, please use block capitals
Please do not include CV’s at this stage

1. Personal Details

Please tick the appropriate boxes:

Title: 
Mr □
Mrs □ 
Miss □ 
Ms □
Surname: 


First Name (s)



Previous surname (if applicable) 


Gender:  
Male   □
Female □ 



Age
17 □   18-24 □ 
25-65   □ 65+ □

Home address:  




E-Mail 

Home Telephone Number (including area code) 

Mobile Telephone Number   








_


National Insurance Number (must be completed) 
Language Skills 
2. Title of Volunteer Role 
Ward Liaison & Meet & Greet Volunteer
Are you available to volunteer on this pilot project for 12 months?
Yes  



No   
3. Students in Education: 
If you are a student in education, and will be out of Bradford for the duration of the Summer Break (June to September) please indicate
            

             Yes 




No
4. Previous Volunteer Experience and Unpaid Work Experience
Please tell us about any volunteering or unpaid work experience you have done in the past, or you are doing at the moment

	Title of volunteer role and brief explanation of what you did
	Name of the organisation you volunteered with
	Date of starting
	Date of leaving

	
	
	DD/MM/YY
	DD/MM/YY

	
	
	DD/MM/YY
	DD/MM/YY

	
	
	DD/MM/YY
	DD/MM/YY

	
	
	DD/MM/YY
	DD/MM/YY


5b.Previous Experience of Paid Work

Please tell us about paid work you have done in the past, or you are doing at the moment: 

	Title of role and brief explanation of what you did
	Name of the organisation 
	Date of starting

	Date of leaving

	
	
	DD/MM/YY
	DD/MM/YY

	
	
	DD/MM/YY
	DD/MM/YY

	
	
	DD/MM/YY
	DD/MM/YY

	
	
	DD/MM/YY
	DD/MM/YY
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7. Availability
Please look at the session times in the advert that corresponds to the role you are applying for and indicate which sessions you would be available. You must be available for at least one or more of these sessions. Read the information below and then tick the boxes to tell us all of the days and times you are available to volunteer regularly (you will only be required to attend one shift each week):

· It is important that you are able to volunteer within the specified shift times stated in the vacancy details (advert) for the role you are applying for
· Do not include any times that are not specified in the vacancy details
· Most shifts are for 2-4 hours

· You will be required to fulfil one regular shift each week, on the same day and the same time each week for the duration of your placement

· Please note some volunteer roles are not available every day of the week (see advert)

	
	10am -1pm
	1pm - 4pm

	Monday
	
	

	Tuesday
	
	

	Wednesday
	
	

	Thursday
	
	

	Friday
	
	


8. References

Please provide the details of two referees who are able to provide character references for you

Referees:
· should have known you for at least 2 years (12 months for applicants aged 17-24)

· must not be related to you in any way.

· other students are not acceptable as referees.

· must not be a registered volunteer with Bradford Teaching Hospitals NHS Foundation Trust. 

· one of your referees must be your current or last employer, if you have been employed within the last 5 years.

1.
Name 


2.
Name  




Dates Known:                                                                        Dates Known: 
     From   DD /MM / YYYY       To  DD / MM / YYYY

     From  DD / MM / YYYY       To  DD / MM / YYYY


Title/Position 


Title/Position



Company/School 


Company/School 



Address 


Address 




E-mail 



E-mail 


9. Background checks

            Have you applied for voluntary service at BTHFT before?                 YES□           NO □

If yes, what date did you apply? 


10. GENERAL DATA PROTECTION REGULATION 2018 & DATA    PROTECTION ACT 2018  

Bradford Teaching Hospitals NHS Foundation Trust is subject to Data Protection regulations which             set out mandatory requirements on the Trust to protect your personal information against unauthorised use or disclosure.  The legislation also gives you certain rights. These rights and an explanation on how your information may be used is published on the Trust website as a Privacy Notice which you should read.  

During the course of its employment activities, Bradford Teaching Hospitals NHS Foundation Trust collects, stores and processes personal information about prospective, current and former staff in both electronic and paper formats. We recognise the need to treat staff personal and sensitive data in a fair and lawful manner. 

No personal information held by the Trust will be processed unless the requirements for fair and lawful processing can be met. This data is used by limited staff in the course of their work for legitimate reasons and is not processed, transmitted or stored outside of the UK. 

The data that you supply within your application will be processed in compliance with the published privacy notice

     11. Rehabilitation of Offenders Act 1974:
In order to protect certain vulnerable groups within society, there are a number of posts and professions that are exempt from the provisions of the Rehabilitation of Offenders Act 1974.  These include posts where, in the normal course of their duties, successful applicants will have access to persons in receipt of health services.  If the voluntary placement you have applied for falls within the above category, it will be exempt from the provisions of the Rehabilitation of Offenders Act by virtue of the Rehabilitation of Offenders Act (Exceptions Order) 1975.  Applicants are, therefore, not entitled to withhold information about convictions which for other purposes are ‘Spent’ under the provisions of the Act and in the event of acceptance of a voluntary placement, any failure to disclose such convictions could result in dismissal or disciplinary action by the Trust.  Any information given will be confidential and will be considered only in relation to placements to which the order applies.  A criminal record will not necessarily be a bar to obtaining a voluntary placement.

Have you at any time received, or had a pending conviction?                     (  Yes        (   No
If Yes, please give details:  Offence committed (use additional sheet if required):

Date offence committed: 

NB:  Disclosure & Barring Service Check:  If you are applying for a placement involving access to persons in receipt of health services while holding a position of trust, your offer of a voluntary position will be subject to a satisfactory disclosure from the DBS revealing the existence and content of criminal record.  Failure to reveal information relating to any convictions could lead to withdrawal of an offer of a voluntary placement.
12.  Equality Act 2010:
The Equality Act 2010 protects disabled people - including those with long term health conditions, learning disabilities and so called "hidden" disabilities such as dyslexia.  If you tell us that you have a disability we can make reasonable adjustments to ensure that any selection processes - including the interview - are fair and equitable.

Do you consider yourself to have a disability?

(  Yes

(  No

I do not wish to disclose this information

(  Yes

(  No

If you are disabled, are there any specific arrangements you wish to make to enable you to attend the interview?
(  No

(  Yes – 
If YES please give details:



______________________________________________________________________________

          Volunteer Personal Attributes

(Please use the list below to evidence your skills and experience in question 6b) 

	Essential
	Desirable

	Be able to volunteer on a weekly basis for a minimum period of six months
	Experience of working or volunteering in a hospital or other care setting



	Has a genuine interest in contributing to improving the experience of patients
	Language Skills



	Caring, compassionate and considerate to patients’ circumstances

Good listening, communication and interpersonal skills
	Be able to stand for quite a while and walk short distances



	Able to communicate with people of diverse backgrounds/ethnic minority groups
	

	Good basic understanding of written and spoken English
	

	A good Understanding of Confidentiality, privacy, dignity and respect
	

	Sensitive to all cultures and backgrounds


	

	Willing to work with adults and or children, including their carer’s and family members
	

	Able to work on own initiative
	

	Able to work within a team
	


Volunteer Recruitment Information

· This volunteering opportunity requires a 12 month commitment
· There are three stages to selection (please note that each stage must be successfully completed).

Each stage is detailed below:

Stage one: 
Application form

Stage two: 
Interview 

Stage three: 
Group Induction

· Following interview, all applicants will be informed of the outcome by letter 
· For all successful volunteers, screening involves DBS checks, Medical questionnaires, and references. This process normally takes up to 12 weeks to complete, from interview
· Volunteers must be willing to undertake any necessary training prior to commencing a volunteer placement

Please return application forms to:

Via e-mail to:

Volunteer.Information@bthft.nhs.uk
Or via the postal address:

Voluntary Services Department

Bradford Royal Infirmary

Duckworth Lane

BRADFORD    

BD9 6RJ
If you require further information please contact one of the following telephone numbers:

01274 364309

01274 382860  

01274 383322
MONITORING INFORMATION

NHS organisations recognise the benefits of having a diverse workforce and therefore welcome applications from all sections of the community. In addition to this, under the provisions of the Equality Act 2010, all NHS organisations are required to demonstrate that their recruitment processes are fair and that they are not discriminating against or disadvantaging anyone because of their age, disability, gender reassignment status, marriage or civil partnership status, pregnancy or maternity, race, religion or belief, sex or sexual orientation.   Therefore a series of questions need to be raised in order to ascertain who is applying for each position and to ensure that no one is being unfairly discriminated against or disadvantaged.

This section of the application form will be detached from your application and will not be used as part of the selection process nor will it be seen by anybody who is interviewing you.  The information collected is only used for monitoring purposes in an anonymised format to assist the organisation in analysing the profile and make up of individuals who apply, are shortlisted for and appointed to each vacancy. In this way, they can check that they are complying with the Equality Act 2010. 

Equality Act 2010

The Equality Act 2010 protects people against discrimination on the grounds of their age and sex.

	*
Please state your date of birth
	

	*     Please indicate your gender
	(  Male
             

(  Female             

(  I do not wish to disclose this    


Equality Act 2010

The Equality Act 2010 protects people who are married or in a civil partnership.

	*
  Please indicate the option which best describes your marital status

	( Married

( Single

( Civil partnership

( Legally separated


	( Divorced

( Widowed

( I do not wish to disclose this




Equality Act 2010

The Equality Act 2010 protects bisexual, gay, heterosexual and lesbian people from discrimination on the grounds of their sexual orientation.

	*
  Please indicate the option which best describes your sexual orientation

	( Lesbian

( Gay

( Bisexual
	( Heterosexual

( I do not wish to disclose this




Equality Act 2010

The Equality Act 2010 protects people against discrimination on the grounds of their race which includes colour, nationality, ethnic or national origin.

	*
   Please indicate your ethnic origin

	Asian or Asian British

( Bangladeshi                        

( Indian

( Pakistani

( Any other Asian background

Black or Black British

( African

( Caribbean

( Any other Black background
	Mixed

( White & Asian

( White & Black African

( White & Black Caribbean

( Any other mixed background

White

( British 

( Irish

( Any other White background
	Other Ethnic Group

( Chinese

( Any other ethnic group

( I do not wish to disclose this




Equality Act 2010

The Equality Act 2010 protects people against discrimination on the grounds of their religion or belief, including a lack of any belief.

	*
  Please indicate your religion or belief

	( Atheism

( Buddhism                         

( Christianity                       

( Hinduism
	( Islam

( Jainism

( Judaism

( Sikhism
	( Other 

( I do not wish to disclose this


Equality Act 2010

The Equality Act 2010 protects disabled people - including those with long term health conditions, learning disabilities and so called "hidden" disabilities such as dyslexia.  If you tell us that you have a disability we can make reasonable adjustments to ensure that any selection processes - including the interview - are fair and equitable.

	
* Do you consider yourself to have a disability?
	( Yes                 ( No

( I do not wish to disclose this information

	Please state the type of impairment which applies to you.  People may experience more than one type of impairment, in which case you may indicate more than one.  If none of the categories apply, please mark ‘other’.

	( Physical impairment
(  Learning Disability/Difficulty                                   

( Sensory impairment
(  Long-standing illness                                   

( Mental health condition
(  Other                                   

	If you have a disability, do you wish to be considered under the guaranteed interview scheme if you meet the minimum criteria as specified in the person specification?



	( Yes
( No














6a. Please use this space to tell us about why you want to volunteer for Bradford Teaching Hospitals NHS FoundationTrust.









































6b. Please use this space to tell us about your skills and experience in relation to the role you are applying for. (It is essential that you read the Volunteers Person Attributes attached and include how you meet the listed attributes. 250 words).











